Indiana Register
TITLE 170 INDIANA UTILITY REGULATORY COMMISSION

Final Rule
LSA Document #09-478(F)

DIGEST

Amends 170 IAC 7-1.2-1 to include eligible communications carriers (ETCs) and remove some rules related
to local exchange carriers (LECs). Amends 170 IAC 7-1.2-2 to add definitions for commercial mobile radio
service, ETC, and outage, and remove various definitions. Amends 170 IAC 7-1.2-3 to refer to ETCs instead of
LECs and refer to federal requirements and standards. Amends 170 IAC 7-1.2-4 to refer to ETCs instead of LECs
and remove some requirements for LECs. Amends 170 IAC 7-1.2-7 to refer to communication service providers
(CSPs) instead of LECs. Amends 170 IAC 7-1.2-9 to remove all LEC requirements and add an ETC availability of
service requirement. Amends 170 IAC 7-1.2-18 to refer to ETCs instead of LECs and remove requirements for
central office emergency operations. Amends 170 IAC 7-1.3-1 to remove an exception regarding utilities with less
than 5,000 access lines. Amends 170 IAC 7-1.3-2 to add definitions for commercial mobile radio service,
electronic letter of agency, express authorization, interexchange carrier, letter of agency, local access transport
area, local exchange service, long distance telecommunications service, primary interexchange carrier, primary
local exchange carrier, properly disputed, and telemarketing and to remove various definitions. Amends 170 IAC
7-1.3-5 to refer to CSP instead of utility and except commercial mobile radio service providers and remove certain
customer service requirements. Amends 170 IAC 7-1.3-6 to remove certain billing requirements. Amends 170 IAC
7-1.3-7 to remove references to billing errors included in incorrect tariff applications. Adds 170 IAC 7-1.3-8.1
regarding unauthorized switching of telecommunications providers and billing for service added without the
customer's consent. Amends 170 IAC 7-1.3-9 to include slamming and cramming and video complaints. Amends
170 IAC 7-6-3 to update references within the rule and change telecommunications to communications. Amends
170 IAC 7-6-5 to reference a CSP instead of a LEC. Repeals 170 IAC 7-1.2-5, 170 IAC 7-1.2-6, 170 IAC 7-1.2-8,
170 1AC 7-1.2-10, 170 IAC 7-1.2-11, 170 IAC 7-1.2-12, 170 IAC 7-1.2-13, 170 IAC 7-1.2-14, 170 IAC 7-1.2-15,
170 1AC 7-1.2-16, 170 IAC 7-1.2-17, 170 IAC 7-1.3-3, 170 IAC 7-1.3-4, 170 IAC 7-1.3-8, 170 IAC 7-1.3-10, 170
IAC 7-1.3-11, 170 IAC 7-1.3-12, 170 IAC 7-1.4-1, 170 IAC 7-1.4-2, 170 IAC 7-1.4-3, 170 IAC 7-2.1-2, and 170
IAC 7-5. Effective 30 days after filing with the Publisher.

1701AC 7-1.2-1; 170 IAC 7-1.2-2; 170 IAC 7-1.2-3; 170 IAC 7-1.2-4; 170 IAC 7-1.2-5; 170 IAC 7-1.2-6; 170 IAC
7-1.2-7; 170 IAC 7-1.2-8; 170 IAC 7-1.2-9; 170 IAC 7-1.2-10; 170 IAC 7-1.2-11; 170 IAC 7-1.2-12; 170 IAC 7-
1.2-13; 170 IAC 7-1.2-14; 170 IAC 7-1.2-15; 170 IAC 7-1.2-16; 170 IAC 7-1.2-17; 170 IAC 7-1.2-18; 170 IAC 7-
1.3-1;170IAC 7-1.3-2; 170 IAC 7-1.3-3; 170 IAC 7-1.3-4; 170 IAC 7-1.3-5; 170 IAC 7-1.3-6; 170 IAC 7-1.3-7,
170 IAC 7-1.3-8; 170 IAC 7-1.3-8.1; 170 IAC 7-1.3-9; 170 IAC 7-1.3-10; 170 IAC 7-1.3-11; 170 IAC 7-1.3-12;
170 IAC 7-1.4-1; 170 IAC 7-1.4-2; 170 IAC 7-1.4-3; 170 IAC 7-2.1-2; 170 IAC 7-5; 170 IAC 7-6-3; 170 IAC 7-6-5

SECTION 1. 170 IAC 7-1.2-1 IS AMENDED TO READ AS FOLLOWS:

Rule 1.2. Obligations of Eligible Telecommunications Carriers; Local Exchange Carriers; Communications
Service Providers

170 1AC 7-1.2-1 Applicability and scope

Authority: IC 8-1
Affected: IC 8-1

Sec. 1 @) ThIS ruIe applles to any teeal—e*ehaage—earrrer—(l:Ee) ETC that is now, or may hereafter be

designated as such by the commission, as further defined by thrs title. Thrs ruIe is mtended to result in the
provision of reasenable-guality safe and adequate telecommunications services to the public and to establish the
oblrgatrons of beth the I:EG ETC and the customer. Jihe—staﬂdards—ef—seﬂﬁee—prewded—m—thrs—rale—ereafee—a

(b) This rule applies to all CSPs not listed in subsection (a) to the extent necessary to comply with |IC
8-1-32.5 and IC 8-1-2.6-13.
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(c) An ETC that fails to meetsueh
standards provide reasonable service shall be subject to all legal remedies provided by law. Upon complaint or
its own motion and after notice and a hearing, the commission may order Iawful enforcement mechanrsms against
a carrier that farls to meet the ,

any—l:EC—fa#s—te—eempty— applrcable federal or state Iaw regard

{eyFhe-commission-may-upen-petitior-efanEEC-of (d) Upon the filing of a verified complaint filed by ten
(10) or more customers, the utility consumer counselor, upen-its-own-retion—orrrespense-to-customer
eemplaints; or any class satisfying the standing requirements of IC 8-1-2-54, alleging that a service over
which the commission has jurisdiction is unsafe, unjustly discriminatory, or inadequate, or that any
service cannot be obtained, the commission may conduct an investigation on an expedited basis and,
after notice and an opportunity for hearing, take any efthe-fellewing actions in accordance with applicable
+ega|—and—preeede+al—reqwrements—federal and state law, including those enumerated in |C 8-1-29.5-6(b).

(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-1; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4053, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
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filed Oct 2, 2009, 11:05 a.m.: 20091028-IR-170090573RFA; filed Oct 8, 2010, 10:35 a.m.:
20101103-IR-170090478FRA)

SECTION 2. 170 IAC 7-1.2-2 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.2-2 Definitions

Authority: IC 8-1
Affected: IC 8-1

Sec. 2. The foIIowmg def|n|t|ons apply throughout thIS rule:

4} (1) "Business days" means all days other than a:
(A) & Saturday;
(B) & Sunday; or
(C) a Iegal hollday oF

buitding.
£8} (3) "Certificate of territorial authority" or "CTA" means a telecommunications-serviceproviders CSP's
authorization, as granted by the commission in compliance with {&8-1-2-88; IC 8-1-32.5, to provide service
within a de5|gnated area

6} (4) "Commercial mobile radio services" or "CMRS" means a mobile service that is, pursuant to 47
CFR 20.3*.
(5) "Comm|SS|on means the Indiana utlllty regulatory commission.

(6) "Communications service" has the meaning set forth in IC 8-1-32.5-3.
(7) "Communications service provider" or "CSP" has the meaning set forth in IC 8-1-32.5-4.
42 (8) "Consumer affairs division" means the commission's division that reviews and issues dispositions on
informal complaints submitted to the commission by EES customers under |C 8-1-2-34.5.
3} (9) "Customer" means any:

(A) person;

(B) firm;

(C) partnership;

(D) corporation;

(E) municipality;

(F) governmental agency;

(G) limited liability company; or

(H) other entity;
provided with leeal-exeharge-carrier LEC telecommunications service and may also be referred to as "end
user".
{44} (10) "Eligible telecommunications carrier” or "ETC" means an ILEC or a common carrier
designated as an ETC by the commission.
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(11) "Exchange" means a geographic service area established by an ireumbentlocal-exchange-earrier ILEC

and approved by the commission, usually embracing a city, town, or village and designated surrounding or
adjacent area, that typically encompasses one (1) or more central offices, together with the associated plant
used |n furnishing telecommunlcatlons service to the general publlc

6} (12) "Facility" means any one (1) or all of the elements of physical plant used to provide
telecommunications services, sometimes used synonymously with "transmission path”, including all of the
physmal cables and eqmpment assomated W|th that path

8} (13) "Incumbent local exchange carrier” or "ILEC" means a local service LEC that provides telephone
service to customers in the geographic territory served by the local exchange and that:
(A) on February 8, 1996, provided telephone exchange service in sueh the area and was deemed to be a
member of the exchange carrier association under 47 CFR 69.601(b), 60 FR 19530 (April 19, 1995)*; or
(B) is a person or entity that on or after February 8, 1996, became a successor or assign of a member
descrlbed in clause (A)

entity-

22} (14) "Legal holiday" means the following:
(A) New Year's day.
(B) Dr. Martin Luther King, Jr. day.

B} (C) Memorial day.

&) (D) Independence day.

- (E) Labor day.

{S) (F) Veteran's day.

£ (G) Thanksgiving day.

& (H) Christmas day.

3 (I) Any other day appointed as a federal holiday by the President or the Congress of the United States or

a state holiday by the governor of the state of Indiana.
23} (15) "Local exchange carrier" or "LEC" means-altecal-service-telephoneutility has the meaning set forth
in 47 U.S.C. 153(26)* that provides telephone service to customers in the geographic territory served by the
local exchange whder1E-8-1-2-88 described in the CTA for the LEC on file with the commission and
excluding those services provided pursuant to a CTA issued for a radio common carrier or eemmercial-mebile
Fad+e—sethee— CMRS The agents of an LEC are deemed to be the LEC for purposes of this ruIe

{25} (16) "Local service area" means the area within which telephone service is furnished to customers under
a specific schedule of exchange rates and without toll charges, which may include one (1) or more exchange
areas or portlons of exchange areas.
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/ F I b e faciitios.
(17) "Outage" has the meaning set forth in 47 CFR 4.5*.

€46} (18) "Utility" means any public utility as defined in IC 8-1-2-1.

641—) (19) "Ut|I|ty consumer counselor" means the off|ce estabhshed pu*suam—te under IC 8-1-1.1-2.

*This document is incorporated by reference. Copies may be obtained from the Government Printing Office,
Washington, D.C. 20402 or are available for copying at the Indiana Utility Regulatory Commission, 362 101 West
Washington Street, Reem-E306; Suite 1500E, Indianapolis, Indiana 46204.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-2; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4054, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:05 a.m.: 20091028-1R-170090573RFA, filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 3. 170 IAC 7-1.2-3 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.2-3 Records and reports

Authority: IC 8-1
Affected: IC 8-1-2-52

Sec. 3. (a) The EE€ ETC shall timely furnish the commission with any information concerning the EEE's
ETC' s faC|I|t|es or operauons that the commission may request and requwe Eaeh—l:E%shaH—&tse—te%msh—te—the

(b) Where an EEE€ ETC is operated with another business that is not regulated by the commission, data and
records of the EEE€ ETC shall be separate such that the results of the EE€S's ETC's intrastate telephone
operations may be determined at any time at the level of detail prescribed under applicable state and federal law.
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The requirements of this section shall not apply if the commission order designating the carrier as an
ETC specifies alternative requirements for maintaining the ETC's data and records.

6 (c) Each EE€ ETC shall maintain suitable maps and records to show the location and description of its teft
network and exchange-plant facilities and the extent of area served by the EH=EG: ETC.

(d) Any ETC that receives high cost universal service support shall report how many requests for
service from potential customers were unfulfilled for the past year and the number of complaints per one
thousand (1,000) handsets or lines on forms prescribed by the commission.

{g)rRequirementsferreperis-of-nterruptions-are-astellews{4) (e) Each EEC ETC shall: inferm

(1) prowde not|ce to the comm|SS|on 's consumer affalrs dIVISIOI’] and the utility consumer counselor of ahy

outages as requwed by 47 CFR 4.9* for all outages
meeting that criteria and affecting at least ten percent (10%) of the end users served in a desighated
service area or a 911 special facility as that term is defined in 47 CFR 4.5(e)* within twe-{2}-heurs one
hundred twenty (120) minutes during normal work hours of the business day after the EES ETC becomes

aware of sueh the interruption to service; and shal-within-ene{H-busiress-day

(2) not|fy the consumer affalrs d|V|S|on and the utility consumer counselor when serwce has been restored ¥
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&) (f) The commission may require that data be reported by the utilities ETCs in order to determine whether
an—l:EG the ETCis prowdmg service conS|stent with this rule. lhe—l:EGshaH—Fespend—te—any—qﬁalHy—ef—eeMee

(g) Each ETC shall maintain records reasonably sufficient to show the extent of its compliance with
this rule as set forth in 47 CFR 54.202.

*This document is incorporated by reference. Copies may be obtained from the Government Printing Office,
Washington, D.C. 20402 or are available for copying at the Indiana Utility Regulatory Commission, 362 101 West
Washington Street, Suite £366; 1500E, Indianapolis, Indiana 46204.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-3; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4055, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:05 a.m.: 20091028-IR-170090573RFA,; filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 4. 170 IAC 7-1.2-4 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.2-4 Rate for local exchange service; maps of service areas

Authority: IC 8-1
Affected: IC 8-1-2-38; IC 8-1-2-39

Sec. 4. &) Each EEC ETC shall maintain-enfile-with do the following:
(1) Report annually its current rate for Iocal exchange serwce to the commlssmn tariffswhich-setforth-all

thrs—mle—anel—mth—ethe#app%&lelemf—The report may be made by prowdmg the commission W|th a

specific link to the rate on an ETC's website. For providers that are required to be recertified annually
to receive high cost support, this submission may be made as part of the recertification process.
by Each-ECshal-ile-maps-with (2) Submit to the commission maps depicting the #=&'s ETC's local
exchange service areas. The maps shall:
(A) cover all territory included in the {EE€'s-&FA ETC's designated service area; and shall
(B) delineate the local exchange service area boundaries in sufficient detail to permit suek the boundaries
to be located in the field.
For ETCs that are providers of last resort, the maps shall be maintained on a current basis, with signatures
of concurrence from duly accredited representatives of each affected ILEC for abutting exchanges, where
necessary.
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(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-4; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4057, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:05 a.m.: 20091028-IR-170090573RFA,; filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 5. 170 IAC 7-1.2-7 1S AMENDED TO READ AS FOLLOWS:

170 1AC 7-1.2-7 Response to commission staff inquiries

Authority: IC 8-1
Affected: IC 8-1-2-53

Sec. 7. Each EHECS CSP, other than providers of commercial moblle service, shall fully and promptly
answer all inquiries received from the commission staff concerning
rale services over which the commission has jurisdiction, as provided by the statute. Each EE€ CSP shall

fuIIy and promptly answer seeh the requests at the earliest pOSSIble date Het—te—e*eeed—ﬁ#teeﬂ—el%)—ealendaf

requested by staff
(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-7; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4058, eff one

hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:05 a.m.: 20091028-1R-170090573RFA, filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 6. 170 IAC 7-1.2-9 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.2-9 Availability of service

Authority: IC 8-1
Affected: IC 8-1-2-4
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Each ETC shall provide at a minimum the supported services outlined at 47 CFR 54.101* or as outlined
in the commission order designating the carrier as an ETC throughout its designated service area to all
prospective customers who make a reasonable request for service. An ETC that is a provider of last
resort is required to offer local exchange service as defined at 47 U.S.C. 153(47)* throughout its
designated service area.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-9; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4059, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; errata filed
Oct 8, 2002, 12:36 p.m.: 26 IR 382; readopted filed Oct 2, 2009, 11:05 a.m.: 20091028-IR-170090573RFA, filed
Oct 8, 2010, 10:35 a.m.: 20101103-IR-170090478FRA)

SECTION 7. 170 IAC 7-1.2-18 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.2-18 Emergency operation

Authority: IC 8-1-1-3; IC 8-1-2.6-13
Affected: IC 8-1-2-4

Sec. 18. (a) Each EE€ ETC shall do the following:

(1) Make reasonable provisions to meet emergencies resulting from commercial electrical failure and sudden,
prolonged increases in traffic due to extraordinary circumstances. Each-EEC-shall

(2) Instruct employees on procedures to be followed in the event of such emergencies in order to prevent or

mitigate interruption or impairment of telephenre-serviee: supported services.

(b) All existing eentral switching offices or functional equivalent shall maintain the following:

(1) €entrat Switching offices or equivalent with installed emergency power generating equipment will have a
minimum of three (3) hours eentral-office battery capacity. efbusy-seasenbusy-heurlead:

(2) €entrat Switching offices or equivalent without installed emergency power generating equipment shall
have a minimum eentral-office battery capacity of five (5) hours. busy-seasenbusy-heurload: Facilities
needed to connect a portable generator shall also be readily available. ireach-central-effice:
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(Indiana Utility Regulatory Commission; 170 IAC 7-1.2-18; filed Aug 7, 2002, 10:09 a.m.: 25 IR 4065, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:05 a.m.: 20091028-IR-170090573RFA,; filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 8. 170 IAC 7-1.3-1 IS AMENDED TO READ AS FOLLOWS:

Rule 1.3. Communications Customer Service Rights and Responsibilities

170 IAC 7-1.3-1 Purpose and scope

Authority: IC 8-1-1-3
Affected: IC 8-1-2-1; IC 8-1.5-1-10

Sec. 1. (a) This rule applies to any utitity CSP that is now, or may hereafter be, engaged in the business of
renderlng teleehene communlcatlons servrces to the public under the Jurlsdlctlon of the commlssmn Exelueled

£} (b) No utlhty CSP shall drscnmrnate agarnst or penalrze a customer for exercrsrng any nght granted by this
rule. v

I Fl. . .FF ' _

) (c) Any EEE CSP subject to the teleeemmunieations customer service rights and responsibilities set forth
in this rule that fails to meet sueh the standards shall be subject to all legal remedies provided by law. Upon
complaint or its own motion and after notice and a hearing, the commission may order lawful enforcement
mechanisms against a carrier that fails to meet the requirements or standards established in this rule. Nothing in
this rule shall prevent the commission from exercising any authority it may have under applicable law to enforce
this rule in the event any EEC CSP fails to comply.

{e} (d) The adoption of this rule shall in no way preclude the commission, upon complaint by a customer, upon
its own motion, or upon the petition of any utility or the office of the utility consumer counselor, after notice and
hearing, from taking any of the following actions:

) AItenng or amendrng this rule in whole orin part

(2 Makmg such mod|f|cat|0ns W|th respect to the apphcatlon of this ruIe as may be found necessary to
meet exceptional conditions.

{53} (3) At its sole discretion, grant, in whole or in part, permanent or temporary waivers from this rule on an
expedited basis.

{5 (e) The adoption of this rule shall not in any way relieve any utility CSP from any of its duties under the laws
of this state.

{g) () If any provision of this rule is determined by competent authority to be prohibited or unenforceable, sueh
the provision shall be ineffective to the extent of sueh the prohibition or unenforceability without invalidating the
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remaining provisions hereof.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-1; filed Aug 7, 2002, 10:05 a.m.: 25 IR 4066, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; errata filed

Oct 8, 2002, 12:54 p.m.: 26 IR 382; readopted filed Oct 2, 2009, 11:04 a.m.: 20091028-IR-170090574RFA, filed
Oct 8, 2010, 10:35 a.m.: 20101103-IR-170090478FRA)

SECTION 9. 170 IAC 7-1.3-2 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.3-2 Definitions

Authority: IC 8-1-1-3
Affected: IC 8-1-2-1; IC 8-1.5-1-10

Sec. 2. The following definitions apply throughout this rule:

£3} (1) "Business days" means all days other than a:

(A) Saturday;

(B) Sunday;

(C) legal holiday as defined by statute; or

(D) day that the utility (or service provider) office is closed during regular business hours.
4} (2) "Clear and conspicuous notification" means notice that would be apparent to a reasonable consumer.
(3) "Commercial mobile radio services" or "CMRS" has the meaning set forth in 47 CFR 20.3.

€53} (4) "Commission" mea

ns the Indiana utility regulatory commission.

A (5) "Customer" means the following:
(A) Any person that requests and obtains telephone service and is responsible for the payment of charges
and compliance with filedtaritfs;-and rules of the utility.
(B) Any business or institutional entity, whether an individual, partnership, corporation, association, or other
business or institutional form that:
(i) does or will operate with four (4) or fewer single access lines;
(ii) requests and obtains telephone service for occupational, professional, or institutional purposes; and
(iii) is responsible for the payment of charges and compliance with fled-tariffs—and rules of the utility.
(C) Any customer whose service has been temporarily disconnected shall continue to be a customer for
purposes of this rule until such time as:
(i) service is permanently disconnected; and
(i) the customer must reapply for new service.

(6) "Electronic letter of agency” or "ELOA" means an electronically signed written statement that:
(A) authorizes a change to the customer's PIC or PLEC; and
(B) includes the consumer disclosures required by Section 101(c) of the Electronic Signatures in
Global and National Commerce Act, 15 U.S.C. 7001(c).
(7) "Express authorization" means an express, affirmative act by the customer clearly agreeing to the
change in PIC or LEC in the form of:
(A) a written authorization;
(B) a customer-initiated call to the prospective IXC or LEC;
(C) an oral authorization verified and recorded by an independent third party;
(D) arecorded electronic authorization;
(E) some other form of recorded authorization, such as personal identification numbers (PINs) or
passwords; or
(F) an electronic authorization.
{93 (8) "Incumbent local exchange carrier” or "ILEC" means a local service telephone utility that provides
telephone service to customers in the geographic territory served by the local exchange and that:
(A) on February 8, 1996, provided telephone exchange service in sueh the area and was deemed to be a
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member of the exchange carrier association under 47 CFR 69.601(b); or
(B) is a person or entity that on or after February 8, 1996, became a successor or assignee of a member
described in clause (A).
(9) "Interexchange carrier" or "IXC" means a telecommunications service provider that is authorized to
provide long distance telephone service in or between LATAS.
(10) "Letter of agency” or "LOA" means a written statement that the customer signs that authorizes a
change to that customer's PIC or PLEC.
(11) "Local access transport area" or "LATA" has the meaning set forth in 47 U.S.C. 153(25).
40} (12) "Local exchange carrier” or "LEC" means a local serving telephone utility that provides telephone
service to customers in the geographic territory served by the local exchange, and excluding those services
provrded pursuant toa CTA issued for a radro common carrier or eemmereral—mebﬂe—rame—ser\ﬁee— CMRS

(13) "Local exchange service" means the prOV|S|on toa customer of an access I|ne or equrvalent that
transmits two-way interactive switched voice or communication within a local calling area.

(14) "Long distance telecommunications service" means service that carries calls to exchanges that
are not within the local calling area of the originating number.

&2 (15) "New service provider" means a service provider that did not bill the customer for service during the
service provider's last billing cycle. The term includes only providers that have continuing relationships with the
customer that will resuIt in perrodrc charges on the customers bill unless the service is subsequently canceled

4 (16) "Prlmary mterexchange carrler" or "PIC" means a prowder of presubscrlbed lnter LATA or
intra-LATA long distance telecommunications services. The term includes the following:

(A) Presubscribed facilities-based carriers of long distance service.

(B) Resellers of long distance service.

(C) LECs providing long distance service.
In those local exchanges where intra-LATA equal access is available, customers may receive
presubscribed long distance service from more than one (1) PIC (one (1) for inter-LATA and one (1) for
intra-LATA toll) or may select a single PIC that provides both inter-LATA and intra-LATA toll service.
(17) "Primary local exchange carrier" or "PLEC" means a carrier to which a customer has
presubscribed for local exchange service.
(18) "Properly disputed” means the filing of a complaint, either verbally or in writing, with the
commission.
(19) "Telemarketing"” means the use of telecommunications in marketing campaigns to reach
prospective purchasers and sell them goods or services.
(20) "Temporary disconnection" means a disconnection that has not yet resulted in the customer's account
being permanently removed from the telephone provider's network.
€5} (21) "Utility" means any public utility (as defined in IC 8-1-2-1) or municipal utility (as defined in IC 8-1.5-1-
10) that furnishes telephene telecommunications service to the public under the jurisdiction of the
commission.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-2; filed Aug 7, 2002, 10:05 a.m.: 25 IR 4066, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; errata, 26
IR 1565; errata, 26 IR 2375; readopted filed Oct 2, 2009, 11:04 a.m.: 20091028-IR-170090574RFA,; filed Oct 8,
2010, 10:35 a.m.: 20101103-IR-170090478FRA)

SECTION 10. 170 IAC 7-1.3-5 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.3-5 Notice of proposed rate change
Authority: IC 8-1-1-3; IC 8-1-32.5-11

Affected: |C 8-1-2-40
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(a) This section shall apply to all CSPs with the exception of CMRS providers.

{h} (b) Each wutitity CSP shall furnish advance notice of rate increases to its affected customers that fairly

summarlzes the nature and extent of the i increase. w%n%ﬁﬁwe%)—days—ef—eue&#equeepaﬂd—pﬂepte%he—da%e

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-5; filed Aug 7, 2002, 10:05 a.m.: 25 IR 4069, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:04 a.m.: 20091028-IR-170090574RFA,; filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 11. 170 IAC 7-1.3-6 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.3-6 Bills for utility service

Authority: IC 8-1
Affected: IC 8-1-2-4

Sec. 6. (a) Bills rendered periodically to customers for telephone-service telecommunication services,
excluding CMRS, shall shew-atleast be clearly organized and must include the following required
information:

{9} (1) The name for the service provider associated with each charge shall be clearly identified.
6} (2) Where charges for two (2) or more telephone carriers appear on the same telephone bill, the charges
shall be separated by service provider, and the billing entity shall provide clear and conspicuous naotification of
any change in service provider, including notification to the customer that a new service provider has begun
providing service. The notification shall describe the nature of the relationship with the customer, including a
description of whether the new service provider is the presubscribed:

(A) loecal-exchange-earder: LEC;

(B) intra-LATA interexechange-carrier; IXC; or

(C) inter-LATA interexchange-carrier: IXC.
&3 (3) Charges contained on telephone bills shall be accompanied by a brief, clear, nonmisleading, plain
language description of the individual service or services rendered. The description shall be sufficiently clear in
presentation and specific enough in content so that:

(A) a customer can accurately assess that the services for which he or she is billed correspond to those that

he or she has requested and received; and

(B) the costs assessed for those services conform to the customer's understanding of the price charged.
&2 (4) Telephone bills shall contain clear and conspicuous disclosure of any information that the customer
may need to make inquiries about, or contest charges on, the bill. The bill shall contain a clear and
conspicuous notice that the customer may dispute charges on the bill prior to payment, including, but not
limited to, the following:

(A) A prominent display on each bill of a toll free number of the carrier by which a customer may inquire or

dispute any charge contained on the bill.
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(B) A carrier may list a toll free number for a billing agent, clearinghouse, or other third party, provided that
sueh the party:

(i) possesses sufficient information to answer questions concerning the customer's account; and

(i) is fully authorized to resolve consumer complaints on the carrier's behalf.
Where the customer does not receive a paper copy of his or her telephone bill, but instead accesses that bill
only by e-mail or Internet, the carrier may comply with this subdivision by providing on the bill an e-mail or
website address. Each carrier shall make a business address available upon request from a customer.

(b) The billing requirements of subsection &9} (a)(1) through &34} (a)(3) may be waived for business
customers if those customers consent in writing to sueh the waiver.

£} (c) The LEC may only change a monthly billing cycle to another periodic form of billing if the customer
agrees in writing to such change.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-6; filed Aug 7, 2002, 10:05 a.m.: 25 IR 4069, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:04 a.m.: 20091028-IR-170090574RFA,; filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 12. 170 IAC 7-1.3-7 1S AMENDED TO READ AS FOLLOWS:

170 1AC 7-1.3-7 Billing adjustments

Authority: IC 8-1
Affected: IC 8-1-2-34.5

{3} A billing error including-an-incerrecttariffFapplication; may be adjusted:

(1) to the known date of error; or
(2) for a period of eighteen (18) months;
whichever period is shorter.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-7; filed Aug 7, 2002, 10:05 a.m.: 25 IR 4070, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; readopted
filed Oct 2, 2009, 11:04 a.m.: 20091028-IR-170090574RFA; filed Oct 8, 2010, 10:35 a.m.:
20101103-1R-170090478FRA)

SECTION 13. 170 IAC 7-1.3-8.1 IS ADDED TO READ AS FOLLOWS:
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170 IAC 7-1.3-8.1 Unauthorized switching of telecommunications providers; billing for
telecommunications or other services added without customer's consent

Authority: IC 8-1
Affected: IC 8-1-2-4

Sec. 8.1. (a) The definitions in 170 IAC 7-1.3-2 apply to this rule.

(b) No prospective PIC shall submit to a LEC a PIC change order generated by telemarketing unless
the prospective PIC has first obtained express authorization from the customer. No prospective LEC shall
submit a PLEC change order generated by telemarketing unless the prospective LEC has first obtained
express authorization from the customer.

(c) The prospective PIC or prospective LEC shall confirm the express authorization through one (1) of
the following procedures:
(1) The prospective PIC or prospective LEC shall obtain the customer's written or electronic
authorization in a form that meets the requirements of subsections (e) through (n).
(2) The prospective PIC or prospective LEC shall obtain the customer's electronic authorization,
placed from the telephone number or numbers on which the PIC or PLEC is to be changed, to submit a
PIC or PLEC change order. The authorization shall include the information described in subsection (i).
Prospective PICs or prospective LECs electing to confirm sales electronically shall establish one (1) or
more toll free telephone numbers exclusively for that purpose. A call to the number or numbers will
connect a customer to a voice response unit, or similar mechanism, that records the required
information regarding the PIC or PLEC change, including automatically recording the automatic
number identification (ANI).
(3) An appropriately qualified and independent third party shall obtain the customer's oral
authorization to submit the PIC or PLEC change order. The authorization shall confirm and include
appropriate verification data, for example, the customer's date of birth, mother's maiden name, or
Social Security number or part thereof. The authorization is valid only if the entity that obtained the
authorization:
(A) is independent of the prospective PIC or prospective LEC or the telemarketing representative of
the prospective PIC or prospective LEC;
(B) complies with this section regarding changes to telecommunications carriers;
(C) has a written policy regarding customer complaints and abides by that policy;
(D) has a written policy requiring the maintenance and storage of recorded electronic authorizations
for a minimum period of one (1) year and abides by that policy;
(E) has a written script that it uses when obtaining verifications, and the script provides clear and
unambiguous notice to the customer:
(i) that the customer is authorizing a change in PIC or PLEC;
(ii) of the identity of the new PIC or PLEC;
(iii) of a toll free or local number of the LEC that the customer can call to verify whether the change
has occurred;
(iv) that, for any one (1) telephone number:
(AA) only one (1) prospective PIC may be designated as the subscriber's inter-LATA PIC;
(BB) only one (1) prospective PIC may be designated as the subscriber's intra-LATA PIC; and
(CC) only one (1) intrastate PLEC may be designated as the subscriber's PLEC;
(v) that the PIC change will automatically apply to both inter-LATA and intra-LATA long distance
service offerings unless the customer directs otherwise; and
(vi) that the carrier change can be effectuated once the verification has been completed in full, even
when the consumer has additional questions for the sales representative after the verification
process;
(F) is in alocation that is physically separate from that of the prospective PIC or prospective LEC or
the telemarketing representative of the prospective PIC or prospective LEC; and
(G) records the date of verification at the time of the verification such that it is readily identifiable by
parties that review the verification at a later date.

(d) A PIC or PLEC change made in violation of any of the requirements of this section is invalid. A
prospective PIC or PLEC must provide all information regarding disputed carrier changes and services
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billings to the commission within thirty (30) days of a commission request for the information.

(e) If the prospective PIC or prospective LEC utilizes the authorization procedure in subsection (c)(1),
the prospective PIC or LEC shall obtain any necessary written authorization from a subscriber for a PIC
or PLEC change by using an LOA or ELOA as specified in subsections (f) through (n). Any LOA or ELOA
that does not conform to those subsections is invalid.

(f) The LOA or ELOA shall be a separate document (or an easily separable document) or located on a
separate screen or webpage containing only the authorizing language described in subsection (i), whose
sole purpose is to authorize a prospective PIC or LEC to initiate a PIC or PLEC change. The LOA must be
signed and dated by the subscriber to the telephone line or lines requesting the PIC or PLEC change. The
subscriber (or authorized agent in the case of a business customer) whose name appears on bills for
local and interexchange service shall be the only party authorized to execute an LOA.

(g) The LOA shall not be combined with inducements of any kind on the same document, screen, or
webpage.

(h) Notwithstanding subsections (f) and (g), the LOA may be combined with checks that contain only
the required LOA language prescribed in subsection (i) and the necessary information to make the check
a negotiable instrument. The LOA check shall not contain any promotional language or material. The LOA
check shall contain, in easily readable, boldface type on the front of the check, a notice that the consumer
is authorizing a PIC or PLEC change by signing the check. The LOA language shall also be placed near
the signature line on the back of the check.

(i) At a minimum, the LOA must be printed with a typeface of sufficient size and clarity to be clearly
legible and must contain clear and unambiguous language that confirms:

(1) the subscriber's billing name and address and each telephone number to be covered by the PIC or
PLEC change order;
(2) the subscriber's decision to change the PIC or PLEC from the current IXC or LEC to the prospective
IXC or prospective LEC;
(3) that the subscriber designates the prospective IXC or prospective LEC to act as the subscriber's
agent for the PIC or PLEC change;
(4) that the subscriber understands that, for any one (1) telephone number:

(A) only one (1) prospective PIC may be designated as the subscriber's inter-LATA PIC;

(B) only one (1) prospective PIC may be designated as the subscriber's intra-LATA PIC; and

(C) only one (1) intrastate PLEC may be designated as the subscriber's intrastate PLEC;
(5) that the subscriber understands that any change in PIC or PLEC may result in a charge to the
subscriber; and
(6) the LEC's toll free or local number that the customer can call to verify whether the change has
occurred.

() To the extent a customer selects separate carriers for inter-LATA, intra-LATA, and LEC services, the
LOA must contain separate statements regarding those choices. Any carrier designated as a PIC for
inter-LATA service must be the carrier directly setting the inter-LATA service rates for the subscriber.
Any carrier desighated as a PIC for intra-LATA services must be the carrier directly setting the intra-LATA
service rates for the subscriber. Any carrier designated as a PLEC must be the LEC directly setting the
local exchange service rates for the subscriber. One (1) IXC can be both a subscriber's inter-LATA PIC
and a subscriber's intra-LATA PIC.

(k) LOAs shall not suggest or require that a subscriber take some action in order to retain the
subscriber's current IXC or LEC.

() If any portion of an LOA is translated into a language other than English, then all portions of the
LOA must be translated into that language. Every LOA must be translated into the same language as any
promotional materials, oral descriptions, or instructions provided with the LOA.
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(m) The LOA shall:

(1) provide the toll free telephone number and mailing address of the consumer affairs division of the
commission; and

(2) inform the customer of his or her right to file a complaint with that division.

(n) LOAs submitted with an electronically signed authorization must include the consumer disclosures
required by Section 101(c) of the Electronic Signatures in Global and National Commerce Act, 15 U.S.C.
7001(c).

(o) Upon request of the customer, offers to provide telecommunications interexchange or local
exchange services shall be sent to the customer in written form describing the terms and conditions of
service.

(p) Except for customer-initiated or one-time use products, such as collect calling services, optional
pay-per-use services (including automatic callback, repeat dialing, and three-way calling), no PIC or LEC
or any billing agent acting for the PIC or LEC shall bill a customer for any service unless the PIC, LEC, or
billing agent possesses written or electronic documentation that shows:

(1) the name of the customer requesting the service;

(2) adescription of the service requested by the customer;

(3) the date on which the customer requested the service;

(4) the means by which the customer requested the service; and

(5) the name, address, and telephone number of all sales agents involved.

(q) No PIC, LEC, or billing agent for any PIC or LEC shall be entitled to any compensation from a
customer for services rendered in violation of this rule.

(r) The customer's local exchange company shall not disconnect the customer's phone service for
nonpayment where the customer has properly disputed a carrier change or service billing.

(s) A telecommunications carrier shall submit a preferred carrier change order on behalf of a
subscriber within sixty (60) days of obtaining a written or electronically signed LOA. However, LOAs for
multiline or multilocation, or both, business customers that have entered into negotiated agreements with
carriers to add presubscribed lines to their business locations during the course of a term agreement
shall be valid for the period specified in the term agreement.

(t) A telecommunications carrier may acquire, through a sale or transfer, either part or all of another
telecommunications carrier's subscriber base without obtaining each subscriber's express authorization
provided that the acquiring carrier complies with the following streamlined procedures:

(1) No later than thirty (30) days before the planned transfer of the affected subscribers from the

selling or transferring carrier to the acquiring carrier, the acquiring carrier shall file notice with the

commission providing:
(A) the names of the parties to the transaction;
(B) the types of telecommunication service to be provided to the affected subscribers;
(C) the date of transfer of the subscriber base to the acquiring carrier; and
(D) certification that the acquiring carrier shall comply with the requirement to provide advance
consumer notice in accordance with 47 CFR 64.1120(e)(3).

(u) This rule shall apply only to the extent not preempted by federal law.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-8.1; filed Oct 8, 2010, 10:35 a.m.:
20101103-IR-170090478FRA)

SECTION 14. 170 IAC 7-1.3-9 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-1.3-9 Customer complaints to the commission
Authority: IC 8-1
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Affected: IC 8-1-2-34.5

Sec. 9. (a) An individual or entity may informally complain to the commission's consumer affairs division with
respect to any matter within the jurisdiction of the commission. Saek The complaints may be made:

(1) in person;

(2) by telephone;

(3) in writing; or

(4) by completing a form available from the consumer affairs division.
A complaint shall be considered filed upon receipt by the commission, except mailed complaints shall be
considered filed as of the postmark date. In making a complaint, the customer shall state, at a minimum, his or
her name, service address, telephone number, and the general nature of his or her complaint.

(b) References to CSP in this section exclude:
(1) radio common carriers;

(2) CMRS providers; and

(3) information service providers.

{5} (c) Without the customer's permission, the utitity CSP shall not disconnect, remove, or restrict any service
that is the subject matter of the complaint while any commission review or investigation of suek the complaint is
pending. The customer shall continue to pay all undisputed charges. In those instances when the customer and
wtility CSP cannot agree as to what portion of a bill is undisputed, the customer shall pay on the disputed bill an
amount equal to the customer's average bill for the twelve (12) months immediately preceding the disputed bill. In
those cases where the customer has received fewer than twelve (12) bills, the customer shall pay an amount
equal to one-twelfth (1/12) of the estimated annual billing for service to be rendered to the customer.

{e} (d) If the customer is dissatisfied with a utility's CSP's notice of its proposed disposition of the complaint, as
provided-n-seetien-8-of-thisrule; the customer erapplicant may, within twenty-ene{21) seven (7) days after the

postmark date of the notice, file a consumer complaint with the commission's consumer affairs division.

{h} (e) Upon receiving a consumer complaint, the following actions shall be taken:

(1) The wtility CSP shall be notified that a complaint has been made.

(2) The complaint shall be investigated.

(3) The customer and the gtility CSP shall be notified of the decision made on the complaint in accordance
with applicable law.

£} (f) Requirements for an informal review are as follows:
(1) The customer or the utility CSP may make a written request that a decision made puarsdantte under
subsection (d) be reviewed informally by the consumer affairs director or designee. Suehk The written request
shall be made within feurteen{34}) seven (7) days of the decision. The records of the commission relating to
sueh the reviews shall be kept in a systematic order.
(2) Upon receiving a request for an informal review, the consumer affairs director or designee shall provide an
informal review within thirty (30) days. The review shall:
(A) consist of not less than a prompt and thorough investigation of the dispute; and sha#
(B) result in a written decision to be mailed to the customer and the atitity CSP within thirty (30) days after its
receipt of the customer's request.
Upon request by either party or the consumer affairs director or designee, the parties shall be required to meet
and confer to the extent and at such place as the consumer affairs director or designee may consider
appropriate.

5 (g) The customer may make a written request that the commission investigate the disposition of the
informal review. Sueh The written request shall be made within fedrteen{34} seven (7) days of the consumer
affairs division's notice of disposition. Prior to entering an order upon a commission investigation, the commission
shall afford the customer and the wtility CSP notice and an opportunity to be heard.

{& (h) Without the customer's permission, the wtitity CSP shall not disconnect, remove, or restrict any disputed
service until at least fedrteen{34) twenty-one (21) days have elapsed from the pestmark date of the consumer
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affairs division's disposition, or the commission's order upon investigation, if any.

(Indiana Utility Regulatory Commission; 170 IAC 7-1.3-9; filed Aug 7, 2002, 10:05 a.m.: 25 IR 4071, eff one
hundred eighty (180) days after filing with the secretary of state or January 1, 2003, whichever is later; errata filed

Jul 21, 2009, 1:33 p.m.: 20090819-IR-170090571ACA; readopted filed Oct 2, 2009, 11:04 a.m.:
20091028-1R-170090574RFA,; filed Oct 8, 2010, 10:35 a.m.: 20101103-IR-170090478FRA)

SECTION 15. 170 IAC 7-6-3 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-6-3 Notice to the commission; notice to customers

Authority: IC 8-1
Affected: IC 8-1-2-58; IC 8-1-2-69

Sec. 3. (a) When a LEC serves a notice of disconnection upon another LEC, the notice of disconnection shall
be served simultaneously upon the following:

(1) The telecommunications communications division director of the commission via personal service or

certified mail, return receipt requested. and

(2) The LEC that is subject to disconnection via certified mail, return receipt requested.

(b) Five (5) business days after the notice from the disconnecting LEC is mailed, the LEC that is subject to
disconnection must provide the teleeemmunieations communications division director of the commission, in
writing, with one (1) of the following:

(1) Proof of payment.

(2) The LEC's customer list, including each customer's:

(A) name;
(B) address; and
(C) telephone number.

Absent a showing to the contrary, the LEC's customer list shall be deemed confidential on a preliminary basis

by the commission.

(3) A copy of a complaint, regarding:

(A) reasonable grounds for nonpayment to the disconnecting LEC; or
(B) the subject of the disconnection notice;

filed with the commission putsuant-te-rule7-ofthisarticle- under 170 IAC 7-7.

¥ (c) If the LEC subject to disconnection fails to provide the commission with:

A (1) proof of payment under subsection (b)(1); or

B} (2) a copy of a complaint under subsection (b)(3);
the LEC subject to disconnection must mail notice of disconnection to its customers within ten (10) calendar days
after the disconnection notice is sent from the disconnecting LEC.

&) (d) The LEC subject to disconnection must provide proof of mailing the customer disconnection notice to
the commission.

3} (e) The LEC's notice of disconnection to its customers must include the following:
9 (1) A statement that the customer must contact the telephene communications service provider of his or
her choice for new service.
B} (2) The last date of guaranteed service by the LEC.
{©) (3) The address and toll free number of the:

£} (A) commission; and

£iH (B) utility consumer counselor.
B} (4) A statement notifying the customer that if the customer fails to choose a new EE€ communications
service provider on or before the date of disconnection from the LEC, the customer will be without telephone
service.

£ (f) If the LEC subject to disconnection fails to notify its customers or show proof of mailing disconnection
notices as required by subseetier subsections (c) through (e), the commission may do one (1) or more of the
following:
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(2) Initiate an investigation or other procedure in accordance with:
(A) IC 8-1-2-58;
(B) IC 8-1-2-69; or
(C) other related statutes.
(2) Request the disconnecting LEC to provide any customer identifying information it may have, which shall be
treated as confidential on a preliminary basis by the commission.
(3) Initiate customer notification itself based on the information received in subsection (b)(2) and subdivision

).

{e} (g) A LEC may not disconnect another LEC until thirty (30) calendar days after the disconnection notice is
sent under subsection (a).

£ (h) A LEC shall not be disconnected without adequate notice to its customers, either pursuant to the time
frames in this rule or as otherwise determined by the commission.

{&3 (i) This rule shall not prohibit a LEC from rescinding its disconnection notice to customers after complying
with subseetion subsections (c) through (e) if the LEC makes payment to the disconnecting LEC before its
disconnection. The LEC shall notify the commission immediately if it has rescinded its customer disconnection
notice.

€} (j) This rule shall not apply where the disconnecting LEC is without notice of either of the following:
(1) The provider being disconnected is reselling the retail services of the disconnecting LEC to third parties.
(2) The provider being disconnected is using the retail facilities of the disconnecting LEC to serve customers.

(Indiana Utility Regulatory Commission; 170 IAC 7-6-3; filed Nov 29, 1999, 1:57 p.m.: 23 IR 762; readopted filed
Jun 29, 2005, 4:39 p.m.: 29 IR 144; filed Jan 30, 2007, 9:40 a.m.: 20070221-1R-170060045FRA,; filed Oct 8, 2010,
10:35 a.m.: 20101103-IR-170090478FRA)

SECTION 16. 170 IAC 7-6-5 IS AMENDED TO READ AS FOLLOWS:

170 IAC 7-6-5 Relinquishment of service by a LEC

Authority: IC 8-1
Affected: IC 8-1

Sec. 5. A LEC that intends to cease providing services in all or part of its operating area or relinquish some or
all of its Indiana certificate of territorial authority shall provide the following:
(1) Written notice to the commission, the utility consumer counselor, and any LEC from which it purchases
services for resale, unbundled network elements, or with whose network the LEC that is ceasing operations or
relinquishing authority is interconnected, sent at least sixty (60) calendar days before the date of cessation of
operations or relinquishment. The notice to the commission shall include a customer list, which shall be
deemed confidential on a preliminary basis by the commission. If the LEC that is ceasing operations or
relinquishing authority is a provider of last resort, the notice to the commission must be provided on the form
prescribed by the commission.
(2) At least sixty (60) calendar days before the date of cessation of operations or relinquishment, a notice to
affected customers, which must include the following:
(A) A statement that the customer must contact the telephere communications service provider of his or
her choice for new service.
(B) The last date of guaranteed service by the LEC.
(C) The address and toll free number of the:
(i) commission; and
(i) utility consumer counselor.
(D) A statement notifying the customer that if the customer fails to choose a new EEE€ communications
service provider on or before the date of cessation of operations or relinquishment, the customer will be
without telephone service.
(E) At least one (1) toll free customer service telephone number maintained by the LEC that is ceasing
operations or relinquishing authority to facilitate the:
(i) continuation of service; and
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(ii) transition of customers to other providers;
if the LEC that is ceasing operations or relinquishing authority is a provider of last resort.

(Indiana Utility Regulatory Commission; 170 IAC 7-6-5; filed Jan 30, 2007, 9:40 a.m.:
20070221-1R-170060045FRA,; filed Oct 8, 2010, 10:35 a.m.: 20101103-IR-170090478FRA)

SECTION 17. THE FOLLOWING ARE REPEALED: 170 IAC 7-1.2-5; 170 IAC 7-1.2-6; 170 IAC 7-1.2-8; 170

IAC 7-1.2-16; 170 IAC 7-1.2-17; 170 IAC 7-1.3-3; 170 IAC 7-1.3-4; 170 IAC 7-1.3-8; 170 IAC 7-1.3-10; 170 IAC 7-
1.3-11; 170 IAC 7-1.3-12; 170 IAC 7-1.4-1; 170 IAC 7-1.4-2; 170 |IAC 7-1.4-3; 170 IAC 7-2.1-2; 170 IAC 7-5.
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